Законом РФ «О защите прав потребителей», Гражданским кодексом России и другими законодательными актами установлено большое количество прав потребителей.
[image: ✅] Предлагаем ознакомиться еще с некоторыми основными правами потребителей:

[image: 💥] право на безопасность товара (работ, услуг)

[image: 💥] право на качество товара (работ, услуг)

[image: 💥] право на информацию о товарах (работах, услугах)

[image: 💥] право на судебную защиту.
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image3.jpeg
NMPABO HA KAYECTBO
TOBAPA (PABOTbI, YCIYIN)

v npoaasel (MCNonHUTeNb) 06s3aH nepeaaTb
norpebuTento Toeap (BbINOMHUTL paboTy, OKasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET AOroBOpY

/] TNpuoTcyTcTBUM B AOroBOpe YCIOBMIA O Ka4yecTBe ToBapa Npojasell
(vcnonHuTeneb) 06s3aH NnepeaaTe NoTpedbuTento ToBap,
COOTBETCTBYIOLLUI 06bIYHO NpeAbABNAEMbIM TPeGOBaHUAM U
NpUrofHbIN AN Lenen, AN KOTOPLIX TOBap 06bI4HO UCMOMNb3yeTcs

/] TPV npogaxe ToBapa no o6pasuy U (W) onncakmio npopasey
06s3aH nepeaaTtb NoTpe6GUTENio TOBap, KOTOPLIN COOTBETCTBYET
obpasuy u (unu) onucaHuo

[/ €ecnu 3akoHamn npeaycMoTpeH I 06A3aTeNkHbIe TPEGOBaHNA K
ToBapy, npoaasel (UCNOMHUTENb) 06513aH NepeaaTb NoTpeduTento
TOBap, COOTBETCTBYHOLLMI 3TUM TPeGOBaHUAM

- Mpasosoii aensprament
cT. 4 3akoHa P® «O 3awute npas norpebutenen» sammrmorpaqun 40 1 1140





image4.jpeg
v

NPABO HA BE3OMACHOCTb
TOBAPA (PABOTHI, YCIIYIM) N

TOBap Npu 06bIYHbIX YCHIOBUAX €0 UCMONb3OBaHUA, XPaHEHUA,
TPaHCMOPTUPOBKM M YTUNN3aLMN AOMKeH 6bITh 6e3onaceH Ans
KUSHU, 300POBLSA NOTPEGUTENSA, OKPYKaloLLEeH cpeabl, a TaKkKe He
NPUYMHATE BPEA UMYLLECTBY NOTPe6UTENS; TPeGOBaHUS, KOTopbIe
AOMXHbI 3TO 06ecneynBaTh, ABAAIOTCA 0653aTeNbHLIMM 1
YCTaHaBNUBAKTCA 3aKOHOM UNN B YCTAaHOBMEHHOM UM NopsaaKe

N3roToBUTENb (UCNONHUTENb) 06A3aH obecneynBeaTb 6e30MacHOCTb
ToBapa (paboTbl) B Te4eHME YCTAaHOBIIEHHOrO CPOKa CryX0bl Unu
cpoka rogHoCTU ToBapa (paboTbl)

Bpe, NPUYUHEHHbIV XU3HU, 3A0POBLIO UNN UMYLLECTBY
noTpeGuTens BcneAcTBUe Heobecne4eHUs1 6e3onacHOCTM ToBapa
(paboTbl), NoANeXuUT BO3MELLEHNIO

He flonycKaeTcs NpoAaxa ToBapa 6e3 MHopMaumm 06
06s3aTeNbHOM NoATBEPXAEHUMN €ro COOTBETCTBUSA YCTaHOBNEHHbLIM
TpeboBaHMAM

cT. 7 3akoHa P® «O 3awute npas notpeGurenei» JIpass SoN Rorayy o]

samunncTpaunn TAO M [TAQ
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IR

MPABO HA CYOEBHYIO N
SALLUMTY I“

3awuTa npae n0Tpe6MTenel7| ocyuiecTenaeTca cyaom

MCKU MOTYT 6bITh NpeaBbABNEHbI N0 BbIGOPY UCTLa B CyA NO MecTy:
© HaxoXAeHUs opraHNU3aLuK, a eCni OTBETYMKOM SABNAETCA
WM, — ero xutenbcrea
© XUTenbCTBa UNK Npe6bIBaHNSA UCTLIA
© 3aKMHOYeHUs1 UNW UCNONTHEHUA foroBopa

I'IOTpesVITeHVI no UCKam, CBA3aHHbIM C HapyLleHueM ux npas,
oceoboxaatoTcs oT ynnaTtbl rocnownnHbl

MOpaanblﬁ BpeAa, I'IpVI"WIHeHHbIﬁ n0Tpe6MTemo Bcneacrteue
HapyLieHUu ero npae, NOANEXUT KOMNeHcauuu; ee pasmep
onpeaensaeTcs CyaoM U He 3aBUCUT OT pa3Mepa Bo3MeLleHUA
uMyLlecTBeHHOro Bpeaa

TakKe C M3roTOBUTENS (UCMOMHUTENs) 3a HecobmntofieHne B
[o6poBONbHOM NopsiAKe YAOBNETBOPEHNs TPeGOBaHUI NOTpeGUTeNns
B3bICKUBaeTcs WTpadg (50 % oT NnpucyxAeHHOW NnoTpeduTento
CYyMMBbI)

Mpasosoi genaprament

cT. 13, 15 n 17 3akoHa P® «O 3awute npas norpeburenen» aamunncTpaunn TAO W IAO
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nMPABO HA UH®OPMALIMIO O |
TOBAPAX (PABOTAX, YCIYIAX)|

® HaMMeHOBaHUe TeXHUYECKOoro
pernameHTa
® B OTHOWIEHUM MPOAYKTOB NUTaHWUA:

CBefleHNsl 0 cocTaBe, NULLEBOI LIGHHOCTH,
Ha3HaueHuM, 06 YCNoBNAX MPUMEHEHUs 1

XpaHeHUA NPoAYyKTOB NUTaHud,

0 cnocobax U3roToBneHns rotosbIx 6nioa,

Bece (06LeMe), nate u Mecte
W3rOTOBMNEHUS U YNaKOBKY, a TaKke
CBefieHNsl O NPOTMBONOKa3aHUAX Ans
WX MPUMEHEHUS NPY OTAENbHBIX
3abonesaHuax

cT. 10 3akoHa P® «O 3awute npas notpeGutenen»

Vv U3rotoBUTENb (MCNONHUTEND, NpoAaBeL) 06s3aH i
CBOEBPeMEeHHO NpefloCTaBMATL NoTpe6uTento HeOGXOAVIMle
U AocToBepHYI0 MH(bopMaLMio o ToBapax (paborax, ycnyrax),
o6ecrneynBaoLLy0 BOSMOXHOCTb UX MPaBUNbHOro BbiGopa

v UHpopMauus o ToBapax (paboTax, ycnyrax) AoMmkHa coaepxartb:

© LieHy B py6nax u ycrnosus
npuo6GpeTeHus ToBapos

® rapaHTUMHBIA CPOK, €CNU OH
ycTaHOBMNeH

© NpaBuna 1 yCroBus UCMONb30BaHUs
ToBapoB

® uHdopmaumio 06 3HepreTMyeckon
3drpeKTMBHOCTU TOBapoB

® CpOoK cnyXGbl UMW CPOK FOAHOCTU
ToBapoB (pabort)

® afpec, hupMeHHOe HauMeHOoBaHNe
WU3roToBUTENs (UCNONHUTENSA)

Mpasosoi genaprament
aamunncrpayun TAO M I1A0





